
The New Jersey Office of the  
Long-Term Care Ombudsman (LTCO)  

investigates allegations of abuse,  
neglect, exploitation, crime and 

serious bodily injury in long-term care 
facilities and advocates for residents 

age 60 and over. 

           

 

ANYONE can file a  
confidential complaint. 

Call Toll Free: 1-877-582-6995 

Email: ombudsman@ltco.nj.gov 
Write: The NJ Office of the  

LTC Ombudsman 
P.O. Box 852 

Trenton, NJ 08625-0852 
Fax: 609-943-3479  
www.nj.gov/ltco 

In an Emergency, or if someone is in immediate danger, 
Please DIAL 911! 

The LTCO is not a first response agency. 

It’s a rIght! 

mailto:ombudsman@advocate.state.nj.us

